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Overview
Goal: To introduce attendees to the Detroit Area Agency on Aging’s Caregiver Support Services
model which strengthens caregivers through community collaborations. 

Learning Objectives: 

Present data regarding caregiver needs in US, Michigan and Region 1-A.

Chronicle history of the development of the Caregiver Support Services.

Highlight outcomes resulting from the CarePartner approach including sharing a few caregiver stories and

testimonials.

 Facilitate brief Question and Answer Session.



Caregiver Statistics
A Labor of Love the Community Shares

23% of Americans say caregiving
has made their health worse, up
from 17% in 2015 to 21% in 2020.

Nearly 20% of caregivers provide
unpaid care to an adult with health
or functional needs.

Adults ages 46-64 are the most
likely to be caregivers. 

United States

Source: National Alliance of Caregivers and AARP Michigan



Caregiver Statistics
 1 in 5 Americans are unpaid caregivers who provide approximately 80% of the care to older
adults. 

The number of Americans providing unpaid care to adults has increased by 3% from 2015 – 2018
from 43.5M to 52M. 

Michigan
Michigan has an estimated 1.3 million family caregivers who provide 1.2 billion hours of care per
year which as an estimated value of $14.5 billion. 

A 2019 State-wide Needs Assessment of Michigan AAAs conducted by Wayne State University
Institute of Gerontology revealed that caregiver training ranked 9th in priority needs. 

Locally, 34% of respondents in a second needs assessment conducted by WSU Center for Social
Work Research in 2020 reported providing primary care to someone in their home.

Region 1-A
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Caregiver Statistics

6.1% Grandchildren 

6.4% Persons with Dementia 

7.2% Adult Children 

14.5% Older Adults

An updated Community Needs Assessment
of older adults conducted by DAAA in
2022 indicates that Caregiver/Kinship
Support ranked #2 out of the top 10
priority needs.

The 2022 needs assessment found that individuals presenting as
caregivers provided care to the following care recipients:



Safety Net for Caregivers 

1. 2. 3.

4. 5.

Family Caregivers 
(including Male Caregivers) LGBTQ      Caregivers Diversity of Caregivers

Kin/Grand Families Long Distance Caregivers
Dementia/Alzheimer's
Caregivers

6.

Target Population



The Genesis
(The Beginning)

2019 - 2021

Building the Plane in Mid-Air 

ZOOM Life 

Pandemic 

Staff Training 

Building the Foundation 



Marketing and Communications

Information and Assistance

Nutrition

Long Term Care

Information Technology

Partnerships &
Internal  Collaborations 

What’s In the
House?!



RUN AGING AND DISABILITY RESOURCE CENTER



CAREGIVER SUPPORT COALITION



Personal Action Towards Health
(PATH)

Creating Confident Caregivers

Developing Dementia Dexterity

Universal Dementia Caregivers

Powerful Tools for Caregivers

Staff Certification

Connected with Caregivers
in-person, phone, email, mail,
and via Internet to provide
resources to them.

Information & Assistance
Refferrals

Care Plans

TCARE

Aging Mastery Program

Evidence-Based ClassesMAKING CAREGIVER
CONNECTIONS 



 Comedy Night- over 400 participants via ZOOM during the Pandemic (V) 

 Men's Caregiver Event- 31 men in attendance (IP) 

 Pamper Day- Over 65 Caregivers participated in the self-care event (IP)

 Grandparents Raising Grandchildren Committee Back to School (Annual) (IP) 

 Grandparents Raising Grandchildren Black History Program (V) 

 MI State Grandparents and Kinship Conference (Annual) (IP) 

 Mother's Day Luncheon and Dance (Annual) (IP) 

 Diversity in Caregiving (V) 

 Caring For Yourself During the Holidays (V)

Advocacy at Older Michiganians Day (IP)

Events





Our Story 
Our Caregivers

Caregiver Support Services

Caregiving is the hardest job you’ll
ever love.” - Paula Duren, Ph.D



Our Story 
Our Caregivers

Caregiver Support Services

Hear stories on how DAAA has
benefitted the lives of caregivers

in Michigan Region 1-A



The Nuts & Bolts

The Middle
Passage
Pandemic 



GROWTH & EXPANSION OF CAREGIVER SUPPORT SERVICES

The expansion of the

Caregiver Support Services

began to take off in

January 2022. 

Certification in TCARE- caregiver

assessment afforded the opportunity to

reach more caregivers. Over 1,491

caregivers received resources, counseling,

evidence- based classes and for those care

receivers with Dementia over 5,000 dollars

were granted for respite with from some of

our community partners.

Caregiver Support Services

secured $100,000 in Caregiver

Intensity Index Grant from the

Henry Ford Health System.

New team member assists in

developing strategies to serve

caregivers through skills-building

and data reporting.

 Participated in 18 outreach

events and opportunities. 

Sponsored 9 Caregiver events 



 Launch date January 2023. 

TRUALTA

DAAA is placed 4th in the State of Michigan with registered
caregivers using and accessing the Trualta portal.

 120 Caregivers registered to date.  

Over 1,082 Content views to date.

 Available 24 hr/ 7 days a week for caregivers. 

Caregivers able to view 3-5minute videos
pertaining to topics of their interest.



CAREGIVER EDUCATION 

 Evidence-based
Classes 

 Caregiver Support Services
started out with Creating

Confident Caregivers. 

Dementia
Caregivers Series

 Aging Mastery
Program 

Powerful Tools for
Caregivers

Dementia Friends



Outreach Events &
Presentations

Over 274 caregivers attended the outreach,
presentations or events the Caregiver Support
Services department provided through evidence-
based classes, respite opportunities, Caregiver
Support Services events and outreach during 
FY 2023-24.



Senior Regional Collaborative has partnered with us in reaching out to our
caregivers that we serve to be a part of a conversation of the needs they express
is important to them. This group is called Changing the Caregiver Conversation .

Alzheimer's Association has provided the opportunity with our caregivers that
we serve to fund them with scholarships and grants to lessen their stress burdens
to care for their loved one. 

Universal Dementia Caregivers has partnered with us to teach our caregivers
we serve through evidence-based classes, Lunch and Learns, and other areas to
build them up while providing up to $ 1,000 dollar grants to caregivers that
attend a class or event they sponsor.

Strategies for Building
Caregiver Collaboration 



Remain hopeful
through your

caregiving

journey. 

Prepare yourself to be

the best caregiver

through information,

education and resources

on caregiving. 

Use information,

education and tools to

better care for your

loved one and yourself.

Share the information

and resources you

gained in caregiving

with others.

P U S H



Epilogue
Evolving the Caregiver

Resource Center,
Support Groups, Etc...



Q & A



DetroitSeniorSolution.org

313-446-4444

THANK
YOU

Thank you for listening to "The Detroit Story"
Strengthening Caregivers Through Community

Collaborations. We hope something shared today
will spark ideas as you create your own stories ...


